Terms & Conditions – Sewing Classes
1. Booking & Payment
All class bookings must be made in advance and are only confirmed upon receipt of full payment.
Payments can be made via bank transfer, PayPal, or cash (if applicable).
Gift vouchers (if available) must be redeemed before the class date and cannot be exchanged for cash.
2. Cancellations & Refunds
Cancellations made 48 hours or more before the class start time can be rescheduled to another available date.
Cancellations made less than 48 hours before the class start time will not be eligible for a refund or reschedule.
If we need to cancel a class due to unforeseen circumstances, participants will be offered a full refund or an alternative date.
3. Attendance & Punctuality
Please arrive on time for your class. If you arrive more than 15 minutes late, you may miss important instructions and may not be able to participate.
If you are running late, please contact us as soon as possible.
4. Safety & Studio Rules
Participants must follow all safety guidelines provided by the instructor.
Sewing machines, scissors, and other sharp tools must be handled responsibly.
We are not liable for any injuries caused by misuse of equipment.
Drinks and food are not allowed in the sewing area to protect fabrics and machines.
All under-18 participants have a consent form completed by legal guardian
Instructors and staff working with under-18 participants will adhere to child protection policies and safeguarding procedures. ( all disclosure checks shall be up to date)
5. Materials & Equipment
All materials and sewing equipment will be provided unless stated otherwise.
Participants may bring their own fabric or sewing tools if preferred, but we are not responsible for any loss or damage to personal items.
6. Liability & Responsibility
We are not responsible for any damage to personal belongings brought into the class.
By participating in our classes, you acknowledge that you are responsible for your own safety and well-being.
We are not liable for any accidents, injuries, or damages occurring before, during, or after the class.
7. Photography & Promotion
We may take photos during the class for promotional purposes. If you do not wish to be photographed, please inform us at the start of the session.
Photography and social media sharing of under-18 participants are strictly prohibited without written parental/guardian consent.
Photos taken by participants should respect the privacy of others.
8. Changes to Terms & Conditions
We reserve the right to update these Terms & Conditions at any time. The latest version will always be available upon request.
By booking a class, you agree to these Terms & Conditions.
